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COVID-19 HAEMOPHILIA TELEPHONE TRIAGE- Adult 
 

Current treatment regime/ 
product/ dose and 
frequency 

 
 

Check for other co-
morbidities that may affect 
current issue 

 

Check about venous 
access 

 

Date of injury or when 
problem started  

 

How did it occur/ 
mechanism of injury? 

 

What did they do about it?  

(e.g. ↓activity, splints, 
supports, pain meds, 
factor) 

 
 
 
 

Did it occur on a 
prophylaxis day? 
 
When was their last 
treatment? (time and dose) 

 
 

Is this an established 
problem joint/MSK issue? 

 

Overall is it getting better/ 
worse or the same? 

 

Do you feel well in 
yourself? (temperature, 
sick, etc) 

 

Pain score out of 10 at rest 
and on movement. 
0= no pain 10= worst pain 
imaginable  

 

Are they taking analgesia? 
If so, what taking & dose. 
Is it effective? 

 

Does it affect their sleep?  

Do they have any pins and 
needles in their limb? 

 

Is this current issue 
affecting any other 
joints/body areas? 

 

Is the affected joint/ limb 
swollen and if so where? 

 

Is the affected joint/ limb 
hot? 
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What things make the pain 
worse? e.g. extension/ 
walking 

 

What things make the pain 
better? e.g. bending knee 

 

Are they able to weight-
bear? 

 

Is this problem preventing 
you from participating in 
your normal daily 
activities?  

 

Can you move it? 
(Try and ascertain some 
level of range of movement 
of the joint/ limb if 
possible) 

 

Impression 
 
If suspect a bleed 
- rest up 
- advise PRICE for 48 hrs 
- plus advise extra factor 
and TXA. 
 
If on Hemlibra  
- only take TXA 
 
If in doubt please call back 
 
**If suspect head-bleed 
advise: LIAISE WITH 
LOCAL A&E / HOSPITAL 

 

Medical treatment plan  

Physio treatment plan  

Plan for next contact/ 
telephone 

 


